
The ShopWatch Agreement Form is a short, simple form signed by the police, the retail business and the individual, and sets out the
key commitments from all parties. It’s completed for each member of staff who passes the recruitment process for ShopWatch.

Training

START

You, the retailer, set up an initial
agreement with the ShopWatch
team, to support the scheme in

your stores, by calling
Neil Barrett on 020 7297 8552

or filling in the online form

ShopWatch information and
recruitment details are sent
via your internal distribution

systems (intranet/post) to stores

Store Management actively
encourage staff to volunteer

Local stores feed back details of
interested staff to nominated

Coordinator

Coordinator passes the details
to a nominated point of contact

in the ShopWatch team

The ShopWatch team finds
a suitable local ShopWatch

scheme for Recruits

The ShopWatch team contacts
the individual staff
members in stores

The application process starts –
application forms are sent

to staff members

Recruits are now ShopWatch
Specials and carry out patrols

one day per fortnight

The ShopWatch team
contacts Store Managers

for consent and to complete a
ShopWatch Agreement Form

The Manager gives consent and
all application forms received

Selection process including 
security and medical checks

Passed training:
graduation and attestation

(swearing in)

SHOPWATCH
SPECIAL

CONSTABLES

You nominate a 
ShopWatch Coordinator -

a single person for all 
ShopWatch-related contact

APPLICATION PROCESS
Retailer 'Internal Recruitment' System


