
The ShopWatch Agreement Form is a short, simple form signed by the police, the retail business and the individual, and sets out the
key commitments from all parties. It’s completed for each member of staff who passes the recruitment process for ShopWatch.

The application process starts –
application forms sent to the

 staff member

ShopWatch team contacts the Store
Manager for consent and to complete

a ShopWatch Agreement Form

Training

Choose the relevant start point

START

A member of retail staff contacts the
ShopWatch Recruitment Line directly

Manager gives consent and
all application forms received

Selection process including
security and medical checks

Passed training:
graduation and attestation

(swearing in)

Recruit is now a ShopWatch Special
and starts patrols under the

ShopWatch scheme

START

The Store finds that an existing 
Special Constable works there already

Store or member of staff contact
Tim Reason on 020 7297 8518

A ShopWatch Agreement Form is sent
 to Manager and Recruit to sign

ShopWatch Agreement Form received

The ShopWatch team contact
Special Constable’s Line Manager

in Police Force

SHOPWATCH
SPECIAL CONSTABLES

The member of staff fills in
the online application form
and states that they have

spoken to their Store Manager,
 or calls the Recruitment Line

This process is ideally suited to
independent stores or small chains.

The 'Internal Recruitment' system
is more effective for larger retailers.

The local Store Manager identifies
a potential ShopWatch recruit

who wants to volunteer

START

APPLICATION PROCESS
For when a local store or staff members contact ShopWatch directly


